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The Hatch Report and Small Business 


Recommendations and conclusions directed 
at small and medium scale enterprises 
were included in the report just released 
by the Export Promotion Review Committee. 
This group, with its chairman’ Roger 
Hatch, was established by the Department 
of Industry, Trade and Commerce to. exa- 
mine the federal export promotion activi- 
ties, identify problems and recommend 
solutions. 


The committee found that government ex- 
port services should redirect its empha- 
Sis toward small firms. The report iden- 
tified the need for: 


- tax incentives to encourage growth, 
innovation and exports; 
firms 


- marketing assistance for smal] 


selling abroad; 


- changes within the Export Development 
Corporation; 


- financing for overseas shipping and 
warehousing facilities so that small 
firms can stock products abroad for rapid 
delivery to international customers. 


The committee suggested that export 
credit insurance procedures be simplified 
and that assistance with export documen- 
tation be made available. 


Export financing on one to five-year term 
arrangements was advocated and the _ com- 
mittee concluded that the Program for 
Export Market Development (PEMD), opera- 
ted by the Department of Industry, Trade 
and Commerce, needed to be streamlined. 
This program is presently used heavily by 
small and medium sized businesses. 
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The report concluded that Canada must 
build on its strength as an exporter of 
raw materials by increasing world sales 
of manufacturered goods. It noted that 
broadening the mix of Canadian exports 
will require new learning skills. 


The committee emphasized that exporting 
is; notelamited’to large -farms<> lteecited 
a University of Western Ontario study by 
Professors Harold Crookell ‘and.Ian Graham 
which found small/firms to bé*more heavi- 
ly committed a foreign mark pHing than 
larger ones. Tso found < smal] 
firms sell a Bence percentage a their 
total production abroad thany do larger 
companies. == 

gp eee 
Small firms, the study found, 
more on product performance and 
vation than price. 
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Among the major problems 
the committee were: 


identified by 


- lack of competition in export’ finan- 


cing; 
- taxation on export earnings relative to 
levels of other major trading nations; 


- regulatory procedures on export’ promo- 
tions; 


- a shortage of new Canadian designed and 
developed products for export; 

- a deficiency in  business-government 
coordination; 


- a lack of coordination between Canadian 
government agencies abroad. 


Sixth International Symposium 


for Small Business 


Canadians from both the public and pri- 
vate sectors were among delegates who 
attended the Sixth International Sympo- 
sium for Small Business held in West 
Berlin, Germany, October 29-31, 1979. 


Our representatives at the symposium 
provided a double return on investment. 
This was achieved because they gained 
experience from participation in the 
discussions and seminars but also _ ob- 
tained first-hand knowledge on _ hosting 
the event. Canada is the site of the 
1981 meeting. It will be held in Ottawa, 
October 19-21. 


The theme of the West Berlin symposium 
was "Chances for Small Business in_ the 
Eighties". The meetings of small busi- 
ness entrepreneurs, government officials 
and academics focused on the vital role 
the small business community around the 
world plays in the economic development 
of nations. 


Discussion themes were: 


- the impact of external and_ internal 
factors on enterprise development ; 


- cooperation between small and medium 
sized business; 


- business financing; 


- the management and organization of 
small business; 


- research, development and innovation; 
- small business exporting. 


J.G.H. Halstead, Canada's ambassador to 
the Federal Republic of Germany, spoke in 
the absence of the Hon. R. Huntington, 
Canadian Minister of State for Small 
Business and Industry. Here are some 
highlights from his remarks. 


“Nowhere is the need for entrepreneurship 
by small business owners more strikingly 
demonstrated than in the international 


trade area. Small and medium scale en- 
terprises have not yet sought and cap- 
tured the trade and investment opportu- 
nities which are there. 


"What short and medium term policies are 
needed to restore the spirit of incentive 
-eeand increase the velocity and quality 
of entrepreneurial activity? 


"I see five priorities: 


- encouraging research and development, 
particularly in those areas devoted to 
innovation in product design and engi- 
neering; 


- stimulating the growth of high techno- 
logy firms; 


- fostering businesses that export; 


- protecting small and medium sized busi- 
nesses from unfair competition; and 


- eliminating unnecessary government reg- 
ulations. 


yeescanada-.-iS intent “on *Creatinemema 
strong environment for small and medium 
scale enterprise," he said. 


Another speaker from Canada was Peter E. 
Quinn, Assistant Deputy Minister, 
Finance, Department of Industry, Trade 
and Commerce. His topic was: "The Small 
and Medium Scale Enterprise Sector in 
Canada." 


Here are some of the points that Mr. 
Quinn directed to this international 
audience: 


"It has been recognized (in Canada) that 
there is a greater than ever need for 
adequate and broad framework policies 
which are conducive to balanced growth of 
industry. This is particularly vital in 
the case of medium and small business. 


"The federal tax structure provides a 
lower tax rate for small Canadian con- 
trolled private corporations, contribu- 
ting greatly to the cash flow of these 
businesses. 


"This rate, based on the first $150 000 
of annual taxable income, is 20 to 21 
percentage points below that of larger 
companies. The federal government also 
grants small manufacturers relief from 
federal sales tax on purchases such as 
imported production machinery. The fre- 
quency of filing sales and excise returns 
has also been reduced. 


“Special exemptions are provided for the 
passing of family business from one 
generation to another. 


"The government requires that major sup- 
pliers include in their public tenders a 
plan to sub-contract to small firms. 
Steps have also been taken to achieve one 
Simple thing--speeding up payments. 


"We have made available ... a business 
centre in Ottawa with a toll-free long 
distance line where they can direct their 
enquiries on government programs and ser- 
vices at no charge. Similar centres have 
been established in major cities across 
the country." 


Mr. Quinn described the function of the 
Small Business Loans Act and the role of 
the Federal Business Development Bank. 


One of the keynote speakers at the sympo- 
sium, Dr. Ernst von Beauvais, Minister of 
the Economy, Federal Republic of Germany, 
said his government planned measures to: 


- improve the framework of fiscal law, 
competition and company law; 


- increase efficiency, management quali- 
fication, management and personnel know- 
ledge; 


- improve financing opportunities. 


Dr. Lisa A. Brodribb of M. Brodribb Pty. 
Ltd., Australia, urged small business to 
"show and prove to the community and the 
politicians that any help given is money 
well spent." 


Among the Canadians attending the West 
Berlin event were: the Hon. J.-A. "Boomer" 
Adair, Minister of Industry, Tourism and 


Small Business, Alberta; A. McDonald, 
Deputy-Minister of Industry, Tourism and 
Small Business, Alberta; Ron Blake, 
Assistant Deputy-Minister, Small Business 
Division of the Department of Industry, 
Tourism and Small Business, Alberta; John 
Laschinger, Director, Smal] Business 
Development Branch, Ontario Ministry of 
Industry and Tourism; Guy  Lavigueur, 
President of the Federal Business Deve- 
lopment Bank; Eric Forest, Executive 
Vice-President, Federation des Caisses 
d'Entraide Economique du Québec; John 
Bulloch, President of the Canadian 
Federation of Independent Business and 
Director Robert Morrow; M. Mitchell, 
Executive Vice-President of the Royal 
Bank; A. Droppo, Bank of Montreal; N. 
Fodor, President of Electrovert Ltd., of 
Montreal; G. Kraemer, Manitoba Institute 
of Management; Dr. K. Loucks of Lauren- 
tian University, Sudbury, Ontario; K.G. 
Wilson, Director-General, Small Business 
Secretariat, Department of Industry, 
Trade and Commerce, and M.D. Bélanger, 
Director, Policy Development, Smal] 
Business Secretariat, ITC, Ottawa. 


The Small Business Library 


The Federal Business Development Bank has 
established the "Small Business Library" 
at 110 bank locations across Canada. 


The library comprises publications to 
assist managers in small business. The 
books cover topics ranging from account- 
ing and administration through business 
law, management, statistics and taxation. 
The publications are catalogued according 
to business sector. 


All of the books, reports, pamphlets, 
etc., that are included in the _ library 
are available to members and prospective 
members of the small business community. 
They can be borrowed for periods of up to 
three weeks. 


Some of the titles available that are of 
particular interest to the small and 
medium enterprises (SME) are: Canadian 
Customs Duties, Franchising Facts. 
Management Audit for Small Manufacturers, 
How to Make Money in a Retail Store of 


Your Own, Toy and Hobby/Craft Stores, The 
Inn Business, Cash Flow/Cash Management, 
Understanding Financial Statements, 
Personnel for the Small Business, How to 
Buy or Sell a Business. 


Anyone wishing to use the library should 
contact the nearest office of the Federal 
Business Development Bank. 


Source: Federal Business Development Bank 
(FBDB), Small Business News, Fall, 1979. 


More About Books 


Two titles have just recently been re- 
leased that may be of interest to members 
of the small business community. 


Ihe Technical Entrepreneur: Inventions, 
Innovations and Business is designed to 


teach entrepreneurship and venture infor- 
mation. The authors are D. Scott and R. 
Blair. The book is available through 
bookstores and from Macmillan Company of 
Canada Limited, 70 Bond Street, Toronto, 
Ontario, M5B 1X3. 


New Statistics on Small Business in 
Canada (1979) is now available from the 
Small] Business Secretariat, Department of 
Industry, Trade and Commerce, Ottawa. Be- 
Sides the small business community, the 
material will be of interest to acade- 
mics, government officials, researchers 
and the media. 


Upcoming Events 


June 22-25, 1980: International Council 
for Small Business (ICSB), at Asilomar 
(Monterey), California. Theme: "The Big 
World of Small Business; Responding to 
the International Environment". 


Nov. 17-20, 1980: Seventh International 
Symposium for Small Business, Melbourne, 
Australia. Theme: "Small Business - Stra- 
tegies for Survival and Growth". 


From Around the World 


Near the end of 1979, the Small Firms 
Division of the Department of Industry in 
the U.K. launched a pilot program that 
opens up the Post Office Pension Fund 
money for use by small business. 


The money can be used to provide assist- 
ance in the forms of loans, equity, con- 
vertible debentures or percentage-of- 
sales agreements. Loans under the pilot 
scheme will bear interest at commercial 
rates. 


No limits have been set on the extent of 
financial assistance or the size of the 
firms eligible. However, it is expected 
that financial requests will range from 
$25 000 (Can) to $115 000 (Can). 


Fund officials expressed the hope that 
most applications would be for equity 
investment in existing firms. The 
officials noted, however, that many 
applications for start-up capital loans 
would likely also be received. 


Applications for assistance will be  con- 
sidered by counsellors in the Small Firms 
Division of the Industry Department. 


If the administration or financial bur- 
dens prove to be too heavy, the Post 
Office can invest elsewhere. However, 
should the program be successful, and 
other institutions follow, U.K. small 
business will benefit. 


Source: "The Economist", November 10, 
1979. 
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Small Business World is published by the 
Smal] Business Secretariat, Department of 
Industry, Trade and Commerce, 235 Queen 
Street, Ottawa, Ontario, KIA OH5. For 
SBIP and Business Associations Job Corps 
information, please contact the nearest 
regional office of the Department of 
Industry, Trade and Commerce. 
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